
Getting help

The UW-Madison Libraries provide
research assistance, technical
troubleshooting, online guides and
tutorials.

Links to these services and resources
are provided on the DLS Web site.

Individual program support

Some UW–Madison distance learning
programs receive additional library
support through course Web sites and
scheduled library instruction. For a list
of these programs, see the DLS Web
site.

Use of local libraries

Libraries in your area may provide you
with access to resources and services.
For a list of library Web sites worldwide
see:
<http://sunsite.berkeley.edu/Libweb/>

Accessibility

If you need special accommodations,
please contact the UW–Madison
McBurney Disability Resource Center

Phone: 608-263-2741
TTY: 608-263-6393
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LIBRARY
SERVICES
for Students,
Faculty and
Staff

DISTANCE

books delivered
   to your home

articles delivered
   to your desktop

access to e-books,
   online journals,
   and newspapers

help via phone, e-mail,
    online tutorials,
    and more

Contact Us
866-265-0916 (toll free)

608-262-6713 (local)

e-mail: distance@library.wisc.edu

<http://www.library.wisc.edu/
libraries/distance>
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This brochure is available
electronically via the

Distance Library Services Web site.



Distance Library Services are
offered to members of the
UW–Madison community

living outside of Dane County. These
include students taking “distance”
courses, students in study abroad
programs, faculty members on
sabbatical, and dissertators living
away from campus.

To use these services go to the
Distance Library Services (DLS) Web
site:
<http://www.library.wisc.edu/
libraries/distance>

What you need

1. Your 11-digit UW Madison
identification (ID) number

If you have a UW–Madison ID card, the
ID number is the 11-digit number
above the barcode on newer ID cards
or the 11-digit number between the ‘b’
and ‘a’ under the barcode on older ID
cards.

If you do not have an ID card, you
should have received a letter from the
admissions office that included a 10-
digit ID number. Your 11-digit ID
number is this 10-digit ID number
plus one additional number at the end.
In most cases, this number will be a ‘0’.

2. Internet access and proxy server

When accessing restricted online
resources you will be directed through
our proxy server. In most cases, you
will be asked to enter your 11-digit ID
number. Please see the DLS Web site
for more information.

UW–Madison Libraries
<http://www.library.wisc.edu>

The libraries provide Internet access to
library catalogs, journal databases,
encyclopedias, e-books, e-journals,
and subject guides to help with your
research.

Locating books and articles

To locate books, search MadCat, the
libraries catalog, or WorldCat, a
worldwide library catalog, on the
libraries Web site. Search our journal
databases to locate articles.

Some books and articles are available
online. Please look for links to the full
texts within MadCat and journal
databases.

Obtaining books and articles

Books

On the DLS Web site you will find a
Book Request Form to request books
you would like mailed to you by the
UW–Madison Libraries.

Articles and Book Chapters

The libraries will deliver articles and
book chapters directly to your
computer via the Internet. You can find
out how to use this service, called
Library Express, on the DLS Web site.

For more information, including
estimated delivery times, loan periods
for books, and fee information, please
see the DLS Web site.

Older ID

Newer ID

Questions?
866-265-0916 (toll free)

608-262-6713 (local)

e-mail: distance@library.wisc.edu

<http://www.library.wisc.edu/
libraries/distance>


