D2L – Library Link Integration Report (DRAFT)
Fall semester, 2006

Andy Speth, University of Wisconsin – Green Bay

February 9, 2007

Background:
We at UW-GB initiated a process that more closely integrates our Library resources within D2L courses. We did this by placing a link on the Nav Bar of all D2L courses. This link includes information that identifies the specific course within D2L and goes to a library web page. If the course instructor requested a unique, course-specific library page be created by our library staff, the link goes to that page. If no course-specific page was requested, the link goes to a web page with general library information.  
Our process recorded all hits. Items recorded for each hit include: the name of the course, date, time, day of the week, hour of the day, and month. Based on these data and additional information, e.g., a list of the courses with specific library web pages, we were able to determine some user statistics. 

Usage Statistics:

There were 216 D2L courses in this study. These were all the courses that used D2L in the fall 2006 semester, almost all of which were face-to-face courses enhanced with D2L rather than fully online courses. Many of these D2L courses included multiple sections so the total number of sections is probably closer to 300. All non-academic D2L courses were removed from this study. Of the 216 D2L courses, 18 had course-specific web pages created. We have no data on course enrollments. Hit counts follow.

	
	Total # Courses
	# Hits
	Hits/Course

	All courses
	216
	7633
	35

	Courses with Customized Lib Page
	18
	1853
	103

	Courses with General Lib Page
	198
	5780
	29


Courses with course-specific web pages had more than three times the number of hits as courses with only the general library web pages. Note that there were 29 D2L courses that had five or fewer hits. We expect that these D2L courses were used very little and had very light student traffic. None of these 29 courses had course-specific web pages. Removing these 29 lightly used D2L courses still gives us a 3:1 advantage for courses with course-specific web pages.
	
	Per Day
	Per Week
	Per Month
	Per Semester

	Average Total Hits
	70
	490
	2260
	7633


We assumed 109 days in the semester, starting with the first day of classes and running through the last day of exams.
	
	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday

	Total Hits per Day
	726
	1508
	1523
	1612
	1167
	672
	425


	Total Hits per Hour
	0
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11

	
	160
	62
	41
	18
	9
	12
	28
	123
	233
	417
	447
	487

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	12
	13
	14
	15
	16
	17
	18
	19
	20
	21
	22
	23

	
	581
	562
	626
	510
	469
	431
	429
	457
	463
	464
	354
	250


Note: The 0 hour starts at midnight and runs until 1:00 am and the 12th hour starts at noon and runs until 1:00 pm.
	Total Hits per Week
	1
	2
	3
	4
	5
	6
	7
	8

	
	1052
	842
	738
	653
	676
	491
	354
	368

	
	
	
	
	
	
	
	
	

	
	9
	10
	11
	12
	13
	14
	15
	16

	
	340
	329
	376
	84
	453
	271
	304
	302


Note: Week 1 had only five days and week 16 had six. Week 12 included the Thanksgiving break. Also, it seems likely that many if not most of the hits in the beginning of the semester were out of curiosity rather than because of an assigned need.
Process:
We created a custom link and added it to the default Nav Bar of all our D2L courses. The address of the link is: http://www.uwgb.edu/library/instruction/courses/CrsPage.asp?c={OrgUnitCode}. When a student or instructor clicks on the link the {OrgUnitCode} is replaced with the unique D2L course ID. This course ID is passed to an ASP (Active Server Page) in our Library website which then checks to see if there exists a course-specific web page for this course. If there is, the user is taken to that page. If not, the user is taken to a web page with general library information. This ASP also appends information about this hit to a separate text file. This information includes the name of the course, date, time, day of the week, hour of the day, and month. No information is retained that might identify the user.  
People:

Andy Speth (Learning Technology Center) did the programming, D2L work, and analysis. Dave Dettman (Cofrin Library) created the course-specific web pages. Marlys Brunsting (Cofrin Library) served as a sounding board and offered many good suggestions. RIT provided an example of a library-CMS process that we modified to fit our needs. The CUWL Task Force on Library Integration with Learn@UW (Speth and Brunsting are members) provided suggestions, feedback, and encouragement. 

Contact Information:

Andy Speth: spetha@uwgb.edu.
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